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	GL3Y 23
	SVQ 3 in Healthcare Support (Non-Clinical) at

SCQF level 7


	To attain the qualification candidates must complete eight Units in total. This comprises:
· three mandatory Units
· five optional Units



Please note the table below shows the SSC identification codes listed alongside the corresponding SQA Unit codes. It is important that the SQA Unit codes are used in all your recording documentation and when your results are communicated to SQA. 
	Mandatory Units: Candidates must complete all three Units from this group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	HD4E 04
	SFHGEN98
	Promote Effective Communication in a Healthcare Environment
	7
	8

	HD3T 04
	SFHGEN96
	Maintain Health, Safety and Security Practices within a Health Setting
	6
	10

	HC5M 04
	SCDHSC0033
	Develop Your Practice through Reflection and Learning
	7
	9


	Optional Section — Candidates must complete all Five Units from this group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	HD0W 04
	CFACSC5 
	Monitor and Solve Customer Service Problems
	6
	6

	HC95 04
	CFASAD111
	Plan and Manage Own Workload 
	7
	2

	HC8Y 04
	CFABAA412 
	Plan and Organise Meetings
	6
	5

	HD0G 04
	CFAM&LDC5
	Help Individuals Address Problems Affecting their Performance
	6
	5

	HC88 04
	CFAM&LEC5
	Use Information to Take Effective Decisions  
	8
	4

	HC8V 04
	CFAM&LDB2
	Allocate Work to Team Members 
	5
	6

	HD3M 04
	SFHGEN18 
	Give Presentations to Groups 
	7
	8

	HC74 04
	SFHGEN19 
	Assist Others to Plan Presentations to Enable Learning 
	7
	8


	Optional Section — (cont)

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	HC5P 04
	SFHGEN21 
	Interact with Individuals Using Telecommunications 
	6
	8

	HD45 04
	SFHGEN23 
	Monitor Your Own Work Practices 
	7
	8

	HD3H 04
	SFHGEN26 
	Deal with Financial Transactions within a Health Facility 
	6
	8

	HD3D 04
	SFHGEN39 
	Contribute to Effective Multi-disciplinary Team Working 
	7
	8

	HD3R 04
	SFHGEN44 
	Liaise between Primary, Secondary and Community Teams 
	7
	8

	HD35 04
	SFHGEN62 
	Collate and Communicate Health Information to Individuals 
	7
	8

	HD3W 04
	SFHGEN65 
	Make Recommendations for the Use of Physical Resources 
	7
	8

	HD3F 04
	SFHGEN66 
	Control the Use of Physical Resources 
	7
	8

	HD48 04
	SFHGEN77 
	Perform First Line Calibration on Clinical Equipment to Ensure it is Fit for Use 
	6
	7

	HD3C 04
	SFHGEN78 
	Conduct Routine Maintenance on Clinical Equipment 
	6
	7

	HD3G 04
	SFHGEN79 
	Co-ordinate the Progress of Individuals through Care Pathways 
	7
	8

	HD4J 04
	SFHIPC13 
	Provide Guidance, Resources and Support to Enable Staff to Minimise the Risk of Spreading Infection
	7
	8

	HD46 04
	SFHHI9
	Monitor, Evaluate and Improve the Management of Data and Information in a Health Context
	7
	8

	HD3N 04
	SFHHI6 
	Identify and Specify Data and Information Requirements in a Health Context
	7
	8

	HD2W 04
	SFHHI8 
	Analyse Data and Information and Present Outputs in a Health Context
	8
	9

	HD4D 04
	SFHHI11 
	Produce Coded Clinical Data
	8
	9

	HC6A 04
	SCDHSC0244 
	Support Individuals in the Community
	6
	8

	HC6K 04
	SCDHSC0330
	Support Individuals to Use Services and Facilities
	7
	9

	HC6V 04
	SCDHSC0387 
	Work in Partnership with Carers to Support Individuals
	7
	9

	HD3E 04
	SCDHSC0394
	Contribute to the Provision of Support Groups
	7
	9

	HC5Y 04
	SCDHSC3100 
	Participate in Inter-disciplinary Team Working to Support Individuals
	7
	10

	HC6P 04
	SCDHSC3101
	Support the Development of Community Networks and Partnerships
	8
	10


	Optional Section — (cont)

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	HC6X 04
	SCDHSC3102 
	Work with Community Networks and Partnerships
	8
	9

	HC60 04
	SCDHSC3115 
	Process Information for Use in Decision-making
	7
	8

	HC62 04
	SCDHSC0032 
	Promote Health, Safety and Security in the Work Setting
	7
	10

	HC64 04
	SCDHSC3121
	Promote the Effectiveness of Teams
	7
	9

	HC5T 04
	SCDHSC0399
	Maintain Effective Working Relationships with Staff in Other Agencies
	7
	9

	HC61 04
	SCDHSC3110 
	Promote Effective Relationships with Individuals
	7
	9

	HC86 04
	PROPM18 
	Enable Learning through Demonstrations and Instruction 
	7
	7

	HC87 04
	LSILADD07
	Facilitate Individual Learning and Development 
	8
	11

	HC8F 04
	SFSSLP12
	Deal with Disorderly and Aggressive Behaviour 
	6
	7

	HC81 04
	SFHCHS36 
	Provide Basic Life Support 
	7
	7
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